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New Hampshire Vocational Rehabilitation recently 
announced the 2013 Employment Leadership Award 
recipients. Sodexo PSU, which partners with Lakes 
Region Community Services and Plymouth State 
University to offer an internship for individuals with 
disabilities, was named a Top 10 Employer. All Top 10 
businesses were honored for making recruiting, hiring, 
and retaining people with disabilities a top priority. The 
awards  ce remony was  he ld  in  October ,  
commemorating National Disability Employment 
Awareness Month. The ELA Awards program also 
recognized a number of nominees throughout the state, 
including Café Déja Vu in Laconia.

New Hampshire Vocational Rehabilitation recently 
announced the 2013 Employment Leadership Award 
recipients. Sodexo PSU, which partners with Lakes 
Region Community Services and Plymouth State 
University to offer an internship for individuals with 
disabilities, was named a Top 10 Employer. All Top 
10 businesses were honored for making recruiting, 
hiring and retaining people with disabilities a top 
priority. The awards ceremony was held in October, 
commemorating National Disability Employment 
Awareness month. The ELA Awards program also 
recognized a number of nominees from throughout 
the state, including Café Déjà vu in Laconia.

In the summer of 2012, LRCS Associate Director 
Laurie Vachon approached Sodexo PSU General 
Manager Chris Mongeon to establish an internship 
program for adults with disabilities interested in 
food-related businesses. Four interns—Haley, James, 
Ann and Jeremiah—were selected and began training 
that September. The 15-week course concluded with 
a graduation ceremony.

Sodexo's ongoing commitment to the interns is 
evident as three of the four were offered jobs. 
STRIDE graduates have been working between 15 
and 25 hours a week. The first STRIDE program was 
so successful that Sodexo and LRCS are offering 
another 15-week internship program currently in 
progress.

Local Employers Committed to 
Providing Careers for

People with Disabilities Receive 
Statewide Recognition

Sodexo PSU General Manager Chris Mongeon 
(Center) accepts a 2013 Employment Leadership 
Award presented by NH Vocational Rehabilitation in 
October. 

Clyde Trask, a long time employee of Café Déja Vu in 
Laconia, proudly stands with business owner Brenda 
Dupont, who is holding a Certificate of Recognition 
for Employment Leadership presented by NH 
Vocational Rehabilitation Program. 



at Gilford Middle School; at night, she makes phone 
calls and researches potential social events for 
LRCS.  

So far, Jen organized a successful “spa day” at 
Empire Beauty School in downtown Laconia, 
where seven ladies met for manicures and 
socializing.

On December 16, some folks took a bus trip to the 
Gift of Lights display at the New Hampshire Motor 
Speedway in Loudon.  Before boarding the bus, 
everyone enjoyed pizza and conversation at LRCS.

In January, Jen hopes a group of adults will go to the 
Corner House Restaurant in Center Sandwich for an 
evening of storytelling and dinner.  

Another idea Jen in considering is an easy hike once 
spring returns.  For the hike Jen mentioned, “I will 
be looking for assistance to organize the event and 
lead the hike.  Is anyone interested?” 

A baking/cooking demonstration is also a 
possibility.  Jen has been making calls seeking the 
names of chefs or bakers who would like to become 
involved, as well as a location to host the 
demonstration.  Jen envisions this as a monthly get-
together.

“Establishing an ongoing program of fun, safe 
social activities in which adults with disabilities can 
participate is my ultimate goal,” says Jen.  “It may 

To follow us on Facebook, find the Lakes 
Region Community Services Facebook 
page, look for our logo, and click “like.”
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Local Employers Receive Statewide Recognition  - 
continued from page 1

Employment is key to future of adult services - 
continued from page 1

Supporting a print ad campaign in local 
newspapers featuring individuals working in the 
community and their employers.
Attending a state-wide family support retreat 
focusing on employment.
Providing funds for efforts that are designed to 
teach skills and create employment opportunities, 
such as operating the Snack Shack at the Ashland 
Town Beach and purchasing a mobile hot dog cart.
Hosting a Granite State Independent Living 
training called Understanding Benefits & Work 
Incentives to help educate families regarding how 
working impacts Medicaid and Social Security 
benefits.
Funding requests from families to help an 
individual with a disability obtain employment or 
start a business (self-employment).

  The Bureau of Developmental Services joins 
communities and families in providing opportunities 
for citizens with developmental disabilities or 
acquired brain disorders to achieve health and 
independence. In partnership with individuals, 
families and community based service networks, BDS 
affirms the vision that all citizens should participate 
in the life of their community while receiving the 
supports they need to be valued community members.

                       NH Bureau of Developmental Services Mission Statement
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at Gilford Middle School; at night, she makes phone 
calls and researches potential social events for LRCS.  

So far, Jen organized a successful “spa day” at Empire 
Beauty School in downtown Laconia, where seven 
ladies met for manicures and socializing.

On December 16, some folks took a bus trip to the Gift 
of Lights display at the New Hampshire Motor 
Speedway in Loudon.  Before boarding the bus, 
everyone enjoyed pizza and conversation at LRCS.

In January, Jen hopes a group of adults will go to the 
Corner House Restaurant in Center Sandwich for an 
evening of storytelling and dinner.  

Another idea Jen in considering is an easy hike once 
spring returns.  For the hike Jen mentioned, “I will be 
looking for assistance to organize the event and lead 
the hike.  Is anyone interested?” 

A baking/cooking demonstration is also a possibility.  
Jen has been making calls seeking the names of chefs 
or bakers who would like to become involved, as well 
as a location to host the demonstration.  Jen envisions 
this as a monthly get-together.

“Establishing an ongoing program of fun, safe social 
activities in which adults with disabilities can 
participate is my ultimate goal,” says Jen.  “It may

take some time to get the program up and running 
regularly, but we are off to a good start.  I'm always 
looking and listening for ideas.  If anyone has any, I'd 
love to hear them.  My phone number is 387-0261, 
and my email address is jreera@yahoo.com.”

Welcome, Jen!  The Family Support Council fully 
supports your efforts. 

For the past few months, Jen Reera has been working 
hard to arrange social activities for adults who are 
supported by Lakes Region Community Services 
(LRCS).  Jen and her family moved to Gilford, New 
Hampshire from Massachusetts several years ago.  
During the day, Jen works as a Resource Room 
Instructor at Gilford Middle School; at night, she 
makes phone calls and researches potential social 
events for LRCS.  

So far, Jen organized a successful “spa day” at 
Empire Beauty School in downtown Laconia, where 
seven ladies met for manicures and socializing.
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Gift of Lights display at the New Hampshire Motor 
Speedway in Loudon.  Before boarding the bus, 
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evening of storytelling and dinner.  

Another idea Jen in considering is an easy hike once 
spring returns.  For the hike Jen mentioned, “I will be 
looking for assistance to organize the event and lead 
the hike.  Is anyone interested?” 

A baking/cooking demonstration is also a 
possibility.  Jen has been making calls seeking the 
names of chefs or bakers who would like to become 
involved, as well as a location to host the 
demonstration.  Jen envisions this as a monthly get-
together.

“Establishing an ongoing program of fun, safe social 
activities in which adults with disabilities can 
participate is my ultimate goal,” says Jen.  “It may 
take some time to get the program up and running 
regularly, but we are off to a good start.  I'm always 
looking and listening for ideas.  If anyone has any, I'd 
love to hear them.  My phone number is 387-0261, 
and my email address is jreera@yahoo.com.”

Welcome, Jen!  The Family Support Council fully 
supports your efforts. 

Welcome Jen Reera, the FSC's

New Social Activities Coordinator

Welcome 
Jen Reera,
The FSC's
New Social 
Activities 
Coordinator

Long-time Laconia business also recognized

Brenda Dupont purchased Café Déja Vu on Court 
Street, Laconia from her mother, Barbara, in October 
of 1997. Twenty-two years ago, Barbara interviewed 
Clyde Trask for a position and although he had little 
to no restaurant experience, his gentle personality 
and motivation convinced her to take a chance. When 
Brenda purchased the restaurant six years later, she 
was happy to keep Clyde on her team. He was 
initially hired as a bus boy and did not have any 
employment supports from LRCS at that time, so 
Barbara and her team trained and encouraged him 
themselves.

Clyde developed into an exceptional employee. He is 
always on time or early. He has been the head 
dishwasher for years. His responsibilities include 
training new dishwashers. He continues to flourish in 
other aspects of his life as well. He maintains his 
home, manages his affairs, and has many friends. 
Frequent patrons ask about Clyde if they don't see 
him at work. Except for Brenda, Clyde is now the 
longest serving employee at Café Déja Vu. 

For the past few months, 
Jen  Reera  has  been  
working hard to arrange 
social activities for adults 
who are supported by 
Lakes Region Community 
Services (LRCS).  Jen and 
her family moved to 
Gilford, New Hampshire 
f r o m  M a s s a c h u s e t t s  
several years ago.  During 
the day, Jen works as a 
Resource Room Instructor 
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Uncorked guests Alex Boudrea of Laconia (center), 
Katie Miller of Belmont, and Sara Fusonie of Gilford 
sample locally produced wines as they visit one of 14 
different vendor tables.

The first Lakes Region Uncorked tasting event on 
ndNovember 2  was a huge success for Lakes Region 

Community Services thanks to the organizers and 
vendors who put in so much time and effort and our 
amazing sponsors and supporters.

“Launching a signature event like Uncorked can be a 
little scary for any organization,” said Director of 
Development and Public Relations Joanne Piper 
Lang. “But we couldn't have asked for a better result. 
The locally-crafted wines, mead, ciders, and beers 
showcased at Uncorked are some of the best you can 
find anywhere. This was a special celebration of the 
Lakes Region. We've received a lot of positive 
feedback. Everyone had a really fabulous time 
learning how wines are made, appreciating how to 
taste the products, and eating delicious food at a great 
local venue.” 

Lakes Region Uncorked, which featured 15 local 
producers of wine, mead and beer, introduced guests 
to many high-quality, hand-made products. Guests 
filled the Historic Belknap Mill. More than 170 
tickets to the event were issued.

Because of the generous support of the event's six 
corporate sponsors—Bank of New Hampshire, 
Curt's Caterers of Gilford, Franklin Savings Bank, 
Harvard Pilgrim Health Care, E & S Insurance and 
LPL Financial—all ticket sales will benefit the 
individuals, children, and families of all ages who 
receive supports and services from LRCS. 

According to LRCS Executive Director Christine 
Santaniello, the event is well on its way to becoming 
a community tradition. The next Lakes Region 
Uncorked has already been scheduled for Nov. 1, 
2014.

“Uncorked brought together people from the 
business community and nonprofit sectors to connect 
with friends and associates while supporting LRCS. 
We are all looking forward to Uncorked 2014!” 

Friends of LRCS Make 
Uncorked 2013 an

Event to Remember

Steve Allman (owner), on left, and  of 
Canterbury Aleworks.

Dave Stewart
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It has been an honor to work with the dedicated and 
caring staff of the Family Resource Center. The 
families I have met along the way have taught me 
about courage and resiliency and perseverance and 
love. As I turn the page to a new chapter, I thank them 
all for being a part of my life.

Thanks for giving me a chance to send this message, 

Karen 

Karen Welford

D i r e c t o r  
Family Resource Center of Central New Hampshire

Step 1 of Medicaid Managed Care, which covers acute 
care (medical) services, began on December 1st. 
Individuals who have Medicaid for their health 
insurance should have selected a Managed Care 
Organization for their acute care insurance. Some 
people, such as children who are on the Katie Beckett 
waiver or people who have Medicaid and Medicare, 
had the option to "opt out" of Managed Care for the 
first year. 

Managed Care for long-term care services (known as 
Step 2), which are the bulk of the services Lakes 
Region Community Services provides, are scheduled 
to move to Managed Care on December 1, 2014. While 
some planning has begun, through the State Innovation 
Model (SIM) process, the bulk of stakeholder 
engagement and planning is slated to begin now that 
Step 1 has been implemented. A draft SIM plan is on 
the DHHS website: www.dhhs.state.nh.gov. This plan 
looks to address payment and system redesign for 
long-term care.

Governor addresses future of long-term care in a 
Managed Care environment

Governor Hassan appointed a Medicaid Managed Care 
Commission to advise her regarding Managed Care. 
The commission has focused on Step 1 and is now 
beginning to turn its attention to Long-term Care.

When the Governor participated in the first part of the 
Medicaid Managed Care Commission's meeting on 

thNov. 7 , she stated:

Every citizen who receives Medicaid must participate 
in Managed Care and cannot opt out. She expressed 
her appreciation of the work of the Commission and is 
looking forward to them focusing their efforts on Step 
2, which will include long-term care services, 
including the community-based services provided by 
New Hampshire's Area Agencies.

Families, consumers, and providers need to engage 
with the Commission. She is relying on them to hear 
the concerns of consumers. She stated there are real 

Every citizen who receives Medicaid must participate 
in Managed Care and cannot opt out. She expressed 
her appreciation of the work of the Commission and is 
looking forward to them focusing their efforts on Step 
2, which will include long-term care services, 
including the community-based services provided by 
New Hampshire's Area Agencies.

Families, consumers and providers need to engage 
with the Commission. She is relying on them to hear 
the concerns of consumers. She stated there are real

concerns, but that does not allow us to say “I cannot 
change.” The Governor wants to hold onto what is 
good and change what needs to be changed. She 
clearly stated we will not move forward until we are 
ready.

To look at the whole person and overall health, not just 
medical issues.
Ensure services are person-centered and community-
focused.
Focus on early intervention, prevention, and wellness.

The Commissioner also clearly stated the Managed 
Care Organizations are not service providers and by 
state statue and law, Area Agencies are providers. He 
said he is not looking to eliminate Area Agencies.

Susan Cambria, Executive Director of Community 
Support Network, Inc., gave a statement to the 
Commission articulating that the Area Agencies are not 
opposed to Managed Care, but are opposed to 
commercial Managed Care. CSNI is the non-profit 
organization that represents NH's Area Agencies.

Declaratory Judgment

This fall, a request for a declaratory judgment action 
was filed in Hillsborough County Superior Court. The 
request seeks a ruling that the State's Department of 
Health and Human Services (DHHS) current efforts to 
develop a Managed Care program for Medicaid services 
should not include long-term care services for people 
with developmental disabilities or acquired brain 
disorders served by New Hampshire's developmental 
services system. 

The case, captioned R. Stuart Wallace and Ethan 
Wallace et al., Plaintiffs, v. State of New Hampshire and 
the New Hampshire Department of Health and Human 
Services, Defendants, was filed by attorneys Thomas 
Quarles, Esq. and John D. MacIntosh, Esq. The 
plaintiffs are led by numerous individuals and family 
members served by the 10 Area Agencies in the state that 
currently provide Medicaid-funded residential services 
and long-term care for the developmentally disabled 
and individuals with acquired brain disorders. 

The Commissioner also clearly stated that the Managed 
Care Organizations are not service providers and by 
state statue and law, Area Agencies are providers. He 
said he is not looking to get rid of Area Agencies.

Susan Cambria, Executive Director of Community 
Support Network, Inc., gave a statement to the 
Commission articulating that the Area Agencies are not 
opposed to managed care, but are opposed to 
commercial managed care. CSNI is the non-profit 
organization that represents NH's Area Agencies.
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members served by the 10 Area Agencies in the state that 
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and long term care for the developmentally disabled and 
individuals with acquired brain disorders. 

On Nov. 14, Judge Gillian Abramson refused to dismiss 
the case against the state of New Hampshire and the 
state Department of Health and Human Services. Judge 
Abramson directed Attorney Thomas Quarles to file a 

thbrief for summary judgment by Dec. 6 . The state then 
will have 30 days to respond. A ruling is expected in 
February or March of 2014.Every citizen who receives Medicaid must participate 
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Ensure that services are person centered and 
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said he is not looking to get rid of Area Agencies.
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On Nov. 14, Judge Gillian Abramson refused to dismiss 
the case against the state of New Hampshire and the 
state Department of Health and Human Services. Judge 
Abramson directed Attorney Thomas Quarles to file a 

thbrief for summary judgment by Dec. 6 . The state then 
will have 30 days to respond. A ruling is expected in 
February or March of 2014.

Medicaid Managed Care Update: 
Step 1 Launched in December, 

State Gearing Up for Step 2

Health & Human Services Commissioner Nicholas 
Toumpas stated the goals of Step 2 are:

- continued page 5
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stated that we will not move forward until we are ready.

Health & Human Services Commissioner Nicholas 
Toumpas stated that the goals of Step 2 are:

To look at the whole person and overall health, not just 
medical issues.
Ensure that services are person centered and 
community focused.
Focus on early intervention, prevention and wellness.

The Commissioner also clearly stated that the Managed 
Care Organizations are not service providers and by 
state statue and law, Area Agencies are providers. He 
said he is not looking to get rid of Area Agencies.

Susan Cambria, Executive Director of Community 
Support Network, Inc., gave a statement to the 
Commission articulating that the Area Agencies are not 
opposed to managed care, but are opposed to 
commercial managed care. CSNI is the non-profit 
organization that represents NH's Area Agencies.

Declaratory Judgment

This fall, a request for a declaratory judgment action 
was filed in Hillsborough County Superior Court. The 
request seeks a ruling that the State's Department of 
Health and Human Services (DHHS) current efforts to 
develop a managed care program for Medicaid services 
should not include long term care services for people 
with developmental disabilities or acquired brain 
disorders served by New Hampshire's developmental 
services system. 

The case, captioned R. Stuart Wallace and Ethan 
Wallace et al., Plaintiffs, v. State of New Hampshire and 
the New Hampshire Department of Health and Human 
Services, Defendants, was filed by attorneys Thomas 
Quarles, Esq. and John D. MacIntosh, Esq. The 
plaintiffs are led by numerous individuals and family 
members served by the 10 Area Agencies in the state 
that currently provide Medicaid-funded residential 
services and long term care for the developmentally 
disabled and individuals with acquired brain disorders. 

On Nov. 14, Judge Gillian Abramson refused to dismiss 
the case against the state of New Hampshire and the 
state Department of Health and Human Services. Judge 
Abramson directed Attorney Thomas Quarles to file a 

th
brief for summary judgment by Dec. 6 . The state then 
will have 30 days to respond. A ruling is expected in 
February or March of 2014.

Volunteerism has an immense impact 
throughout our communities and can be deeply 
enriching.  The benefits of volunteering are 
enormous to you, your family, and community, 
connecting you with others and bringing 
fulfillment to your life.  If you are looking for 
an opportunity to make a positive contribution, 
Lakes Region Community Services can help 
find the right match.  

“We are always looking for volunteers,” said 
Bob Leda, Human Resources Director at 
LRCS. “We look at what a volunteer likes to do 
and then we search within the agency to find an 
opportunity.  For example, someone who likes 
to knit might help with a knitting circle or 
someone who enjoys music or sports might 
help develop programs that reflect those  
skills.”

There are many ways to volunteer with LRCS.  
Opportunities exist in both Laconia and 
Plymouth and range from assisting at a thrift 
store, with childcare, with upcoming events, or 
with computer skills, either as a tutor or with 
data entry, and office work, and many more.

Human Resources Recruiter Nicole Lemelin 
assists volunteers in finding a fit that's just right 
for their strengths and interests.  There are no 
time requirements for the number of hours you 
donate as any and all are deeply appreciated.  
Please inquire with Nicole by calling 524-
8811.  

“We make a living by what we get, but we make 
a life by what we give.”
                                    - Winston Churchill  

Make a Difference in 

Someone's Life!

Bureau of Developmental Services Administrator 
Matthew Ertas has retired effective December 2013.
 
“I have worked in New Hampshire's service system 
for a very long time and participated in some very 
valuable and transformational projects,” Ertas said 
upon announcing his retirement. “I consider myself 
very fortunate to be a part of those earnest efforts to 
improve the lives of children and adults with 
disabilities, provide supports to their care-giving 
families, and to build an inclusive community.  It 
has been a privilege to work with some very 
dedicated, creative, and caring people. I am very 
appreciative of the opportunity.”

We wish him well and thank him for his many years 
of service to individuals who experience disabilities 
and their families.

Medicaid Managed Care Update, continued from p. 4 

New Hampshire families filled the courtroom on 
November 14th.

BDS Leader Matthew Ertas Retires 

After Long, Successful Career
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Family Support Council Update

By Cindy Sullivan

The mission of the Parent Information Center is to 
guide and encourage families in supporting the unique 
learning potential of their children with disabilities. 
All PIC workshops are free and open to the public. The 
following PIC workshops are being hosted by the 
Family Support Council and Lakes Region 
Community Services. While all are free of charge, 
registration is required. To register, please contact 
Family to Family Coordinator Karen McDowell at 
581-1544 or karenmc@lrcs.org.

My Child's Going to be 3. Now What?
Tuesday, March 18th      9  to 11 a.m.

This workshop provides participants with information 
on the transition from Family Centered Early Supports 
and Services (ESS) to preschool special education. 
Participants will learn about the differences between 
ESS and special education and ways to work with both 
systems to make the transition smoother.
  
Around the Special Education World in One Day
Saturday, April 5th      9:30 a.m. to 3:30 p.m.

Do you want to get a lot of information, but don't have 
a lot of time? This comprehensive, one-day seminar 
provides participants with the tools necessary to 
understand and participate more effectively in the 
special education process. This seminar combines 
components of our most popular training sessions 
including: Steps in the NH Special Education Process; 
Disability Awareness; Parents and Educators: Partners 
in the Process; and The IEP Clinic.

Suspension, Prevention & Intervention
Thursday, May 8th      6 to 8 p.m.
 
The special education laws provide specific 
protections for children with disabilities who 
experience behavioral difficulties, particularly if those 
behaviors result in suspension from school. This 
workshop provides an overview of the discipline 
procedures in the special education process, including 
manifestation determination, functional behavioral 
assessments and positive behavioral interventions. 
Participants will receive a "discipline toolbox" that 
includes strategies to encourage positive behavior.

Upcoming Special Education 
Workshops Presented by

Parent Information Center of NH

Lakes Region Brain Injury 
Support Group

Family Resource Center  at

719 North Main Street, Laconia presents: 

Transforming Stress..

Simple Steps, Not Always Easy

Ready, Set, Connect!

The group meets the first Thursday of each month.

For additional information and to RSVP, contact 
the Brain Injury Association of NH at 225-8400.

The Lakes Region Brain Injury Support Group 
is a new monthly group for brain injury 
survivors, as well as their families and 

caregivers. The Brain Injury Association of NH 
and Lakes Region Community Services are 

partnering to bring this needed support group 
to the area. 

Tuesday evenings from 6 to 8pm
beginning in March over 4 weeks

(March 4, 11, 18 & 25)

Stress is common in all of our lives.
While we can’t get away from it,

we can manage it differently. 

To register call 528-0391 or email erikal@lrcs.org
Dinner is scheduled from 5:30-6pm.

Limited on-site childcare is available.  Please reserve 
a space for your child when you call to register.

Crotched Mountain’s autism treatment program
is happy to announce the start of its

Parent Support Group. 
This free group meets monthly on the first 
Wednesday of every month at 6 pm in the 

ATECH Services Training Room,
57 Regional Drive, Suite 7, Concord.

For additional information and to RSVP,
please contact Debra at 226-2900, ext. 29

or debrab@atechservices.org.
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Region III Towns Served

By Cindy Sullivan

Laurie Vachon and Chris Lemay enjoy their 
time together at Boomerang in Plymouth.

Alexandria/Alton/Ashland/Barnstead/Belmont 
Bridgewater/Bristol/Campton/Center Harbor
Ellsworth/Gilford/Gilmanton/Groton/Hebron
Holderness/Laconia/Meredith/New Hampton

Plymouth/Rumney/Sanbornton
Thornton/Tilton/Wentworth

Region III Towns Served

Susan Gunther, Chair - 293-7371
Joel Fisher, Vice-Chair and State Delegate

Valerie Lemay, Secretary

Patricia Gray     Lynn Hilbrunner     

Debra Nugent, State Delegate
Irene Chapman    Denise Colby    Angela Currier   

Elliot “Spike” Davis     Ginger Donaldson
Cheryl Larose    

Cindy Sullivan    Nancy Ward  

Family Support Council

Family Support Services

Chris Santaniello, Executive Director - LRCS
581-1500

Laurie Vachon, Director of Family Support
996-3976

Karen McDowell, Family to Family Coordinator
581-1544

Lakes Region Community Services Office
and Family Resource Center - 524-8811

719 North Main Street, ,Laconia, NH

Volunteerism has an immense impact throughout 
our communities and can be deeply enriching.  The 
benefits of volunteering are enormous to you, your 
family, and community, connecting you with others 
and bringing fulfillment to your life.  If you are 
looking for an opportunity to make a positive 
contribution, Lakes Region Community Services 
can help find the right match.  

“We are always looking for volunteers,” said Bob 
Ledda, Human Resources Director at LRCS. “We 
look at what a volunteer likes to do and then we 
search within the agency to find an opportunity.  
For example, someone who likes to knit might help 
with a knitting circle or someone who enjoys music 
or sports might help develop a program that reflects 
that skill.”

There are many ways to volunteer with LRCS.  
Opportunities exist in both Laconia and Plymouth 
and range from assisting at a thrift store, with 
childcare, with upcoming events, or with computer 
skills  as a tutor or with data entry and office work  
and many more.

Human Resources Recruiter Nicole Lemelin assists 
volunteers in finding a fit that's just right for their 
strengths and interests.  There are no time 
requirements for the number of hours you donate as 
any and all are deeply appreciated.  Please inquire 
with Nicole by calling 524-8811.  

“We make a living by what we get, but we make a 
life by what we give.”
-
Winston Churchill  

Make a Difference in 

Someone's Life!

The countdown has begun!  In our midst, Alicia 
Chapman is preparing for her upcoming trip to New 
Jersey to participate as an athlete in the 2014 Special 

thOlympics USA Games held between June 14  and 
st21 .  Alicia joins close to 3,500 athletes who will be 

competing in 16 sports at the national level.  The 
event draws tens of thousands of spectators and 
volunteers and promotes the ideals of inclusion and 
highlights the abilities of the athletes.

Alicia, a resident of Campton, has participated in 
several Special Olympics New Hampshire (SONH) 
Summer Games, competing in Athletics (Track & 
Field) events.  Based on her high placement and 
receiving several medals  including gold at the 2013 
SONH Games - she has qualified for and been 
chosen to compete at the national level.  Alicia 
stated, “I was really excited to find out I had been 
chosen.  I will be competing in the 200 Meter Dash, 
100 Meter Dash, Running Long Jump, Javelin, and 
possibly the relay.  There are 134 of us going from 
New Hampshire as a group.  Four boys and 4 girls 
from our group will be in Track & Field.  The Games 
will held throughout Mercer County, including 
Princeton University  we will be staying in the 
dormitories there.”  Local coaches Robert Stoia and 
Janie Pratt will train and attend with the athletes, 
along with many family members and friends.

The countdown has begun!  In our midst, Alicia 
Chapman is preparing for her upcoming trip to New 
Jersey to participate as an athlete in the 2014 Special 

th stOlympics USA Games held between June 14  and 21 .  
Alicia joins close to 3,500 athletes who will be 
competing in 16 sports at the national level.  The event 
draws tens of thousands of spectators and volunteers 
and promotes the ideals of inclusion and highlights the 
abilities of the athletes.

Alicia, a resident of Campton, has participated in 
several Special Olympics New Hampshire (SONH) 
Summer Games, competing in Athletics (Track & 
Field) events.  Based on her high placement and 
receiving several medals  including gold at the 2013 
SONH Games - she has qualified for and been chosen 
to compete at the national level.  Alicia stated, “I was 
really excited to find out I had been chosen.  I will be 
competing in the 200 Meter Dash, 100 Meter Dash, 
Running Long Jump, Javelin, and possibly the relay.  
There are 134 of us going from New Hampshire as a 
group.  Four boys and 4 girls from our group will be in 
Track & Field.  The Games will held throughout 
Mercer County, including Princeton University  we 
will be staying in the dormitories there.”  Local 
coaches Robert Stoia and Janie Pratt will train and 
attend with the athletes, along with many family 
members and friends.

As a member of the Winnipesaukee Warriors, a local 
program of SONH, Alicia enjoys participating in 
downhill skiing at Gunstock and goes bowling 
regularly with the group.  The Winnipesaukee 
Warriors was formed several years ago by 

Melissa Drew.  The 
members have opportunities to practice and train for 
bowling, baseball, and track & field to help them 
compete in SONH games, as well as developing team 
spirit and friendships.  The group partners with 
Nashua Special Olympics for skiing at Gunstock and 
for swimming with Blazing Colors in Concord.  If you 
would like to learn more about the Winnipesaukee 
Warriors, please contact Melissa Drew at 591-3377 or 
Lori Gardiner at 524-1598.

We wish Alicia all the best as she trains and competes 
and look forward to photos from the Nationals in June!

Deb 
Nugent, Lisa DiMartino, and 

Alicia Chapman (center) with Winnipesaukee 
Warriors co-coordinators/coaches Melissa Drew 
(left) and Lori Gardiner (right).

Local Athlete Alicia Chapman to 
Compete in Special Olympics

at the National Level

Watch for satisfaction survey being distributed in 
March

Please be looking for the adult satisfaction surveys 
which will be

coming out in March. Your feedback will help us to 
continue to make

improvements in the supports we provide. Please be 
sure your Resource

Coordinator has your most current email and mailing 
address so we're

sure you get the survey. 

Your Opinion Counts!
Please be on the lookout for an adult satisfaction 
survey from Lakes Region Community Services that 
will be mailed out in March.  Your feedback will help 
us to continue to make improvements in the supports 
provided by LRCS.  Please let your Resource 
Coordinator know your most current email address 
and mailing address so we’re sure you get the survey. 
Thank you!

The Family Support Council and Lakes Region 
Community Services would like to thank Karen 
Welford for her expertise and caring ways while 
she served in several positions, most recently as 
Director of the Family Resource Center of 
Central New Hampshire.     

During her last days at the Family Resource 
Center, Karen said, “It has been an honor to work 
with the dedicated and caring staff of the Family 
Resource Center.  The families I have met along 
the way have taught me about courage and 
resiliency and perseverance and love.  As I turn 
the page to a new chapter, I thank them all for 
being a part of my life.”

We wish Karen all the best  and congratulate her 
on her retirement. 

Best wishes to Karen Welford!
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This wonderful, free event is organized to 
promote the importance of early literacy. 
Come celebrate “Strengthening Families and 
Communities Month” with us! There will be 
book signings and sales by authors and local 
libraries will offer information about their 
services.  Everyone will love story telling time! 
This is a free family event. Every child will 
receive a free book! Call 524-1741 for more 
information.

Save the Date!You are cordially invited to attend the
Children’s Authors Tea
Tuesday, April 8 from 5:00 to 7:00 pm
at the Historic Belknap Mill in Laconia

“Celebrating Families”

Watch your mailbox for the 
conference brochure!

May 2-4, 2014
Attitash Grand Summit

Bartlett, NH

2014 NH Family 
Support Conference
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